Customer Agreement

By placing this order, and any future orders with JT Palmer and Associates, LLC, |
, hereby certify that | have permissible

Purpose, (as defined by the Fair Credit Reporting Act), for requesting any and all search results, reports,
information, service or product.

JT PALMER & ASSOCIATES, LLC is not a consumer reporting agency, and no report, search result,
information, service or product purchased from or provided by JT PALMER & ASSOCIATES, LLC
constitutes a “consumer report,” as defined by the federal Fair Credit Reporting Act, 15 U.S.C. Section
1681 et seq. (“FCRA”). Reports, search results, services, information or products purchased from or
provided by JT PALMER & ASSOCIATES, LLC may not be used to determine eligibility for credit,
employment, insurance or used for any other purpose governed by the FCRA.

JT Palmer and Associates, LLC’s reports contain confidential information and is not to be distributed to
anyone other than the intended recipient. Distribution to any other entity in whole or in part is strictly
prohibited. This information is for fact finding only and is not admissible in court.

In the event of an omission or other error by JT Palmer and Associates, LLC, | understand that JT Palmer
and Associates, LLC and/or its agents shall not be liable and that | agree that | shall not be entitled to
any punitive or any other damages as a result of any errors in JT Palmer and Associates, LLC search. |
further agree to defend, indemnify and hold harmless JT Palmer and Associates, LLC and/or its agents
from any actions, which may arise from the providing of any search information.
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